STATE OF CALIFORNIA—THE RESOURCES AGENCY ARNOLD SCHWARZENEGGER, Governor

DEPARTMENT OF FORESTRY AND FIRE PROTECTION
OFFICE OF THE STATE FIRE MARSHAL

Fire Engineering

P.O. Box 944246

SACRAMENTO, CA 94244-2460

Web site: http://osfm.fire.ca.gov

(916) 449-5717
(916) 445-8458 Fax

May 30, 2006

TO: Building and Fire Officials

FIRE PROTECTION COMPLAINT REFERRAL FORM

In cooperation with the Contractors State License Board (CSLB), the Office of the State
Fire Marshal is posting the attached referral form for your use. The referral form has been
developed to provide local fire and building officials a mechanism by which to file contractor
complaints with the CSLB. It is important to note that this is a CSLB form and must be
returned to the Contractors State License Board and not to the Office of the State Fire Marshal.

The forms may be sent to either of the addresses below:
Sacramento Intake & Mediation Center

P.O. Box 269116

Sacramento, CA 95826-9116

Norwalk Intake & Mediation Center

12501 East Imperial Highway, Suite 620

Norwalk, CA 90650

For questions, please call the Contractors State License Board at 1-800-321-2752

e R
mes Parsegian WN
Supervising Deputy State Fire Marshal

CONSERVATION IS WISE-KEEP CALIFORNIA GREEN AND GOLDEN

PLEASE REMEMBER TO CONSERVE ENERGY. FOR TIPS AND INFORMATION, VISIT “FLEX YOUR POWER” AT WWW.CA.GOV.



CONTRACTORS STATE LICENSE BOARD

STATE OF CALIFORNIA

1-800-321-CSLB (2752)

= Northern California:
I Sacramento Intake & Mediation Center
? m P.O. Box 269116, Sacramento, California 95826-9116

Southern California:

Norwalk Intake & Mediation Center

1-800-321-CSLB (2752)

Fire Protection Complaint Referral Form

REPORTING AGENCY

CONTRACTOR INFORMATION

www.cslb.ca.gov

12501 East Imperial Highway, Suite 620, Norwalk, California 90650

AGENCY NAME CONTRACTOR NAME
ADDRESS  number street DBA
city county state ZIP code ADDRESS  number street

CONTACT PERSON

city

state

ZIP code

PHONE EMAIL ADDRESS
( )

LICENSE NO. USED, IF ANY

EMPLOYEES?

OYES ONO HOW MANY?

PROJECT INFORMATION

OWNER OF CONSTRUCTION SITE

CONSTRUCTION SITE ADDRESS

number

street

number street city

state ZIP city

state ZIP

PHONE
( )

TYPE OF WORK

NATURE OF REFERRAL

[0 CONTRACTORS LICENSE LAW
O Working out of classification

O UNLICENSED ACTIVITY

[0 CALIFORNIA CODE OF REGULATIONS
O Title 19—Public Safety
[ Title 24—State Building Code

O Individual
O Company/Firm

O OTHER B&P CODE VIOLATIONS
Specify

[ Title 25—State Building Code (Residential)

O INTERNATIONAL / UNIFORM MECHANICAL CODE
[0 NATIONAL FIRE CODE

[0 NFPA Standard No.

O HEALTH & SAFETY CODE

O INTERNATIONAL / UNIFORM FIRE CODE

O MUNICIPAL CODE

[0 National Electric Code

O INTERNATIONAL / UNIFORM BUILDING CODE

DATE(S) OF OCCURRENCE(S):

O OTHER

[0 Ordinance/Resolution No.

ADDITIONAL INFORMATION

TO EXPEDITE CSLB’S INVESTIGATION, PLEASE PROVIDE AS MUCH INFORMATION AS POSSIBLE. ATTACH COPIES OF CODE SECTIONS VIOLATED; THE
ORDINANCE ADOPTING THE CODE IF APPROPRITE; NOTICES OF VIOLATIONS; AND COPIES OF ALL CORRESPONDENCE BETWEEN YOUR AGENCY AND
THE CONTRACTOR. RETURN THE COMPLETED FORM AND ATTACHMENTS TO THE NEAREST OFFICE OF THE CSLB.

SUBMITTED BY:

DATE:

FOR OFFICE USE ONLY

TYPE | | 9 DATE RECEIVED |SPECIAL| DT STAT EXP CSR | ASSIGNEDTOCSR | ER | ASSIGNEDTOER
COMPLAINT NUMBER CNST|y|G|PRTY| MO DA YR |[PROJCT| MO DA YR INIT MO DA YR INIT MO DA YR
FY
LICENSE NUMBER CLOSURE DATE CLOSED STATUS CHANGE STP
LETTER |DISPOSITION| MO DA YR [C] cl [ [ el T [ lel 1]
SECTIONS VIOLATED DATE DATE DATE DATE
c c [ L1

131-15b (1/06)




COMPLAINT FORM INSTRUCTIONS

In order to fill out the "Fire Protection Complaint Referral Form" properly, and to
ensure that the data is correctly indicated in the right space, the following
directions have been added to assist you.

REPORTING AGENCY - This information is directed towards the
Agency/Department who is filing this complaint and the (physical) address and
phone number of the contact person so that when necessary, the CSLB
investigator will be able to make contact without any delays.

CONTRACTOR - This information is regarding the Contractor/Company that the
complaint is being filed against. The full name of the Contractor or the Company
Name must be identical to the one on file with the CSLB. The (physical) address
and phone number should be given in case the CSLB investigator wishes to
meet with the contractor. The License Number of the Contractor/Company
should be noted along with the Classification.

(Example: License No. 1234, C-16)

PROJECT INFORMATION — The Job Address should identify the site or location
where the violation occurred. The Owners name, address and phone number
should reflect the owner of the site/property to which the CSLB can direct mail or
contact directly.

NATURE OF REFERRAL — This section must reflect your special attention to
details. It is essential that the referenced law(s) and or regulations(s) is clearly
identified as being a violation so that a CSLB investigator has specific
requirements on which to proceed.

Example: If the contractor has clearly violated a section of the Health and Safety
Code, that box would be checked and the specific section noted:

[X] Health and Safety Code __ Section 13143

DATE(s) OF OCCURRENCE(s) — The date of act (installation and/or omission)
and the discovery date are very important. It is essential that both be as
accurate as possible. List both dates if at all possible. If you can not determine
the exact date of the "Act", be as specific as possible with the respect to the
month and year.

Example: Date of Occurrence — 09/15/02
Date of Discovery — 10/18/04



ADDITIONAL INFORMATION — Be as specific as you can with the nature of the
act/omission, and how you became aware of the act/omission you are filing the
complaint about. Provide as much information, in as much detail as possible.
Include copies of: code sections; the ordinance adopting the code, if applicable;
notices of violations; and copies of all correspondence between your
agency/department and the contractor. If additional space is needed, please use
blank white paper, type-written, and double-space the text of the comments. The
more detail given in this section, the quicker the CSLB investigator will be able to
follow-up on your complaint. Be specific; general terms like "contractor will not
comply with our requirements” means little to the investigator.

Example: Was informed by Mr. on (date) that (contractor) was
installing pipe at (physical address). On the morning of (date), | drove to the site
and observed pipe being installed. Upon talking to Mr. , the pipe fitter for

(company), he informed me that their company never gets plans approved prior
to installation, etc, etc. This project proceeded without plans ever being
submitted or approved. The following violations have been identified: (list all
violations including code sections)

SUBMITTED BY - This line should be signed by the same person who is
identified as the Contact Person in the Reporting Agency/Department or their
direct supervisor.

DATE — This is the date on which the Fire Protection Complaint Referral Form
was signed and mailed to the CSLB.



	Contractors Board cover sheet.pdf
	FireProRefrral (2).pdf
	COMPLAINT FORM INSTRUCTIONS.pdf


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


